
 

 

 

 

Guidance for International Resettlement and Detention Services referrals 
 

 
Our support  

Our work to support those in Immigration Removal Centres (IRC’s) takes the form of holistic 
emotional and practical support.  The core of our work in this area focuses on offering independent 
support, returns advice and resettlement assistance to those who are faced with leaving the UK.   
 
As an extension of this work, we provide a support service focussing on improving emotional 
wellbeing through one-to-one support and group workshops.    
 

  
Referral eligibility criteria  

We consider referrals from women and men in the following IRC’s:  

• Derwentside IRC 

• Yarl’s Wood IRC 

• Heathrow IRC’s – Colnbrook and Harmondsworth 

 
We may be able to assist women and men in other IRC’s across the UK with general advice and/or by 
signposting to other organisations and services, depending on the enquiry. 

Returns and resettlement information can also be found in our Return booklets, available publicly 
from the Resources area of our website.  The booklets include useful information about different 
countries and contact details for organisations overseas that can support with resettlement needs.   

 

If you have any queries, please contact the International Resettlement and Detention Services team 

on 020 7697 4120. 


